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VIS – Article on start-up problems at Statoil Detaljhandel [retail trade] 
 
In an article in Dagens Næringsliv on 18 March, the managers of two of Statoil's petrol 
stations say that they have had problems in connection with the start-up of accounting 
performed by Visma. Among other things, one of the station owners says "I have not 
yet got out results since I was connected up to Visma on 1st of January.” The article 
gives the impression that systems from Visma are the cause of the problems. 
 
Visma understands, but also shares, the dealers' frustration. It is however not correct 
that Statoil's dealers are connected up to Visma. Both the dealers and Visma Services 
are connected to Statoil's Navision system, which is operated by Statoil and developed 
by a Danish Navision partner. This system was chosen before Statoil issued its 
invitation to tender for performance of its accounting. Visma has therefore not had any 
influence on the choice of system, and there is no Visma Software in use in this 
project. 
 
When this has been said, Statoil and Visma have worked well together to improve the 
Navision solution, and most of the problems have now been solved. This means that 
the dealers will also be up to date with their reporting of results within a few weeks. 
Gradually, as the system becomes more mature, the extra work that Visma has had to 
perform will also be reduced. Visma Services also sees that dealers who have used 
the system for 2-3 months have far fewer problems than in the start-up month. The 
start-up problems are not only due to software problems, but also due to start-up 
issues with Statoil, the petrol-stations themselves and with Visma Services. To relieve 
the workload on the petrol station, Statoil and Visma has agreed that Visma shall take 
over some of the tasks that in the contract were agreed that were the responsibility of 
the petrol-station owners. After a somewhat difficult start-up period, both the system 
and the accounting will function in an excellent way for Statoil's dealers. Although a few 
dealers have had problems, the great majority are satisfied, and at present Visma is 
performing the accounting for 220 dealers.  
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